
Leadership Skills
Course learning outcomes

The learner will able to:

a) Develop self-reflection skills and feedback analysis.

b) Carry out one to one communication and build trust through empathy.

c) Enhance public/group communication strategies using powerful body language and 

listening skills.

d) Build good rapport with peers, leaders, and community members. 

e) Show empathy for others, especially those different from oneself.

f) Perform in group settings.

g) Think reflectively, discuss, and convey thoughts and 

feelings effectively.

h) Evaluate critically one’s leadership style. 
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